
Phase One Community 
Consultation Leaflet
July 2020

www.cwwtpr.com

Cambridge Waste Water  
Treatment Plant
Relocation Project



Introducing the relocation project 
Anglian Water is proposing to relocate its Cambridge Waste Water 
Treatment Plant, unlocking potential for thousands of new homes 
and employment opportunities in a new low-carbon city district for 
North East Cambridge

The Cambridge Waste Water Treatment 
Plant Relocation (CWWTPR) project, which 
we refer to as ‘the relocation project’, is 
required to support sustainable growth 
in and around Cambridge. It will unlock 
the existing site, enabling regeneration 
of this site and the land next to it owned 
by Cambridge City Council, making way 
for more than 5,600 new homes and one 
million square feet of commercial space 
(subject to planning permission). These 
plans will be outlined in the emerging 
draft North East Cambridge Area Action 
Plan (AAP) which will be published for 
consultation by the Greater Cambridge 
Shared Planning Service later this 
summer.

The proposed relocation will be funded 
by the Government’s initiative to help 
deliver housing in areas of high demand 
- the Housing Infrastructure Fund (HIF).

The new, relocated facility will continue 
to provide vital services to Cambridge 

and the surrounding area in a modern, 
carbon-efficient treatment plant, to 
be developed in collaboration with the 
community.

This consultation leaflet provides more 
information about the proposals for the 
relocation project, which are at an early 
stage, and invites you to provide your 
feedback. 

Our phase one public consultation 
starts on 8 July 2020 and will run for 
six weeks, closing on 19 August 2020. 
We welcome all comments during this 
time. We will be holding a variety of 
consultation activities during our phase 
one consultation, including a number of 
community webinars. Dates and times 
of these are provided below. If you 
would like to join one of our community 
webinars, you can register your interest 
by getting in touch with the project 
team using the contact details on the 
back page of this leaflet.
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Phase one webinar dates

Thursday 23 July 
(7pm-8pm)

Wednesday 22 July 
(10am-11am)

Friday 24 July
(2pm-3pm)



The need to relocate the Cambridge 
Waste Water Treatment Plant 
Since 1895, the current site on Cowley Road has been serving 
the needs of Cambridge and Greater Cambridge by receiving 
waste water from people’s homes and businesses, treating it and 
returning it to the environment

The site also plays a vital role in storing and treating storm flows during heavy 
rainfall, before discharging to the River Cam. On average the site treats 1,300 litres of 
used water a second — that’s equivalent to more than 9 million toilet flushes a day or 
enough water to fill 44 Olympic size swimming pools! 

Why are we relocating? 
The regeneration of North East Cambridge requires the Cambridge Waste Water 
Treatment Plant to be relocated. The emerging draft North East Cambridge AAP 
outlines that the regeneration could deliver thousands of new homes along with 
shops, restaurants, community and cultural facilities and 20,000 new jobs. 

Introducing our proposals
The proposals for the relocation project are at an early stage. We have identified 
three possible site areas within which the new waste water treatment plant could be 
located. We want to hear your views on these site areas to help us to make a decision 
on a final site. 

The new plant, along with waste water treatment, will continue storing and treating 
storm flows and will treat sludge to produce renewable energy via anaerobic 
digestion. The sludge treatment process also produces biofertiliser, used by farmers 
to provide essential soil nutrients. You can find out more about how a waste water 
treatment plant works on page 14 of this leaflet. 

The new plant will also be equipped to deal with a growing population. It offers the 
opportunity for a joined-up solution for treating waste water from Cambridge and 
Greater Cambridge, including Waterbeach and Waterbeach New Town.

We will work closely with communities and stakeholders as we develop our proposals 
for the relocation project, listening to views and taking your feedback into account.
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Where are we relocating?
Three possible locations for the new site were identified as part of 
a detailed site selection study

The site selection study identified the site areas shown in the map in figure 1.  
The study considered a number of criteria, including impacts on local communities, 
and involved an assessment of key factors such as traffic and visual impact. There is 
more information on this in the non-technical site selection summary report which 
can be viewed in the document library on our dedicated project website at  
www.cwwtpr.com

Anglian Water has a goal 
to be a net zero carbon 
neutral business by 2030. 
As part of the site selection 
process we have carefully 
considered how to reduce 
the carbon impact of the 
relocation project. The 
three site areas identified 
minimise the carbon 
emissions that would be 
produced in constructing 
the new waste water 
treatment plant. 

The new site will be within 
a smaller area than those 
shown in figure 1, around 
half the size of the existing 
site on Cowley Road.

We welcome your feedback 
to help us to make a 
decision on which of the 
three site areas is most 
suitable for the proposed 
new plant. Figure 1: Core consultation zone which includes the three site 

areas. This zone will also include tunnels and pipelines required 
to take waste water to the site for treatment and take treated 
waste water away from the site, back to the River Cam.
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Our consultation process
We will undertake an open and interative consultation process as 
we develop our proposals for the relocation project 

The new Cambridge Waste 
Water Treatment Plant is a 
Nationally Significant Infrastructure 
Project (NSIP) and will deliver 
benefits of local, regional and 
national importance. To secure 
planning permission for the 
relocation project, Anglian Water is 
required to submit an application 
for a Development Consent Order 
(DCO) to the Planning Inspectorate.

We plan to hold three phases 
of consultation during the 
development of our proposals. 
We will invite feedback from the  
community, local stakeholders 
and landowners at each phase 
of consultation and report back 
on how we have listened to the 
feedback received. The proposed 
timings for our consultation phases 
are shown in the timeline, along 
with what we will be consulting on 
at phases two and three. 

At our phase two consultation, 
we will also share the preliminary 
findings of our Environmental 
Impact Assessment and will invite 
comments on our Preliminary 
Environmental Information Report 
(PEIR). We will produce a final 
consultation report as part of the 
DCO application showing how we 
have taken feedback received into 
account. 

Spring 2021
Phase Two 
Consultation 
Activities

Summer 2022
Anticipated submission
date for the Development
Consent Order (DCO) application.

July/August 2020
Phase One Consultation
We will consult with you on three 
possible site areas and will be 
seeking further feedback to help 
us choose a final site.

Spring 2021
Phase Two Consultation
We will update you on the final
site and ask for your feedback on 
how the new site could look and 
operate.

PEIR publication 

July 2020
Phase One 
Consultation 
Activities

Winter 2021
Phase Three 
Consultation 
Activities

Winter 2021 
Phase Three Consultation
This final phase of consultation will 
allow us to update you on our project 
plans, including how the feedback we 
received in Phase One and Two has 
influenced our proposals for the 
relocation project. We will seek your 
feedback on near final design 
proposals for the new site.

2020

2022

2021
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Provide your views on our  
relocation options
Our site area and tunnel corridor options

The Cambridge Waste Water Treatment Plant will be relocated to 
one of three possible site areas. Tunnels* will also be required to 
take waste water to the new site for treatment and to take treated 
waste water back to the River Cam. The tunnel corridor options for 
each site area are displayed in the maps on pages 8-12

We want to hear your views on both the possible site area options and the potential 
tunnel corridor options. This will help us to choose not only the best site, but also the 
best route for getting waste water to and treated waste water away from the new 
site. As we continue to develop our proposals, the best tunnel corridor option for the 
final site area (once identified) will be refined to show a final tunnel route.

Details on how to provide your feedback on the different site area and tunnel corridor 
options can be found on the ‘have your say’ page, towards the back of this leaflet.
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*The transfer of treated waste water to the River Cam could be via tunnel or pipeline



Tell us what’s most important to you 

We are also seeking your feedback on the things that are most 
important to you about each of the three possible site areas. This 
could include, for example, impacts on ecology and biodiversity, 
archaeology and local heritage or local amenities

You can have your say on the things which are most important to you by using the 
feedback channels listed on page 13. If you think there is anything missing that we 
should be considering in our final site selection, please let us know.
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Option A

Site area 1

Figure 2: site area 1, option A



Site area 1 
Option B

Figure 3: site area 1, option B
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Option A

Figure 4: site area 2, option A

Site area 2 
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Site area 2 

Figure 5: site area 2, option B

Option B
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Figure 6: site area 3

Site area 3 
Option A



Have your say
Feedback on our phase one community consultation  
is welcome from anyone who has an interest in our 
proposals between 8 July and 19 August 2020. You 
can access our consultation material and provide 
your views in the following ways:  

Project website: our project website is live for you to find out 
more information on the relocation project: www.cwwtpr.com 
To provide your feedback, you can follow the link to our digital 
engagement platform or view and download a feedback form.

By post: all residents in the core consultation zone received this 
leaflet in the post and will also have received a feedback form. You 
can fill this out, pop it in the envelope provided and post it back to 
us free of charge.

Webinars: join our community webinars by video call or by phone, 
to hear more from the project team and ask your questions (see 
more information on dates and times of our webinars on page 2). 

Digital engagement platform: provide your comments and 
feedback on our digital platform. You can access our digital 
engagement platform through our project website.

Virtual exhibition: visit our virtual exhibition to view information 
about the project. You can access this through our project 
website. We hope to hold face-to-face consultation events 
for future phases of consultation which will be dependent on 
COVID-19 restrictions on public gatherings. 

Local access points: due to COVID-19 restrictions local access 
points where you would usually be able to view consultation 
material remain closed. All consultation materials are available on 
our project website. We can also provide paper copies of material 
on request. 

You can also email, call or write to us using the details on the back 
page of this leaflet.

13 



1

11

12

14

15

13

16

2

3

4

5

6

7

8

9

10

Stage 1 – Wastewater from people’s homes and 
businesses flows via sewers to the pumping station.

Stage 2 – The pumping station receives the 
wastewater and starts the cleaning/ treatment 
process.

Stage 3 – Stormwater storage and settlement tanks 
hold any excess water during times of heavy 
rainfall.

Stage 4 – Any large objects and nondegradable 
items (such as nappies and face wipes) along with 
any accumulated grit is removed.

Stage 5 – The solid waste is separated from the 
water for sludge treatment.

Stage 6 – Once visible sludge has been removed, 
the wastewater is treated further to remove any 
harmful bacteria and bugs.

Stage 7 – After secondary treatment, the 
wastewater is again filtered to remove any 
remaining sludge, which also goes for sludge 
treatment.

Stage 8 - Tertiary treatment then removes  
additional nutrients, ammonia or solids.

Stage 9 – The treated wastewater is sent to a 
pumping station to be put back into the 
environment.

Stage 10 – The treated wastewater can then be 
returned to the River Cam.

Stage 11 – Sludge left as a by-product of the 
wastewater treatment process and from imports 
elsewhere, is collected in this tank.

Stage 12 – The pre-digestion treatment readies the 
sludge to be decomposed into stable substances.

Stage 13 – The sludge now undergoes anaerobic 
digestion, which involves heating and breaking 
down the sludge.

Stage 14 – The biogas that is generated as part of 
the anaerobic digestion process can be harnessed 
and used as energy.

Stage 15 – At the post-digestion phase, the 
molecules are broken down and separated further. 
This includes removing any excess water before 
final disposal.

Stage 16 – After treatment is complete, the 
remaining sludge is stored, with part of it being 
used for biofertilizer to provide soil nutrients.

How does a waste water                    
treatment plant work? 

Figure 7: waste water and sludge treatment process
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About Anglian Water
Anglian Water employs around 5,000 people and supplies water 
and waste water services to almost seven million customers in the 
East of England and Hartlepool

Because of our region’s size, we run more water and waste water treatment plants 
than any other water company — around a quarter of all the plants in England and 
Wales. In Cambridge, we provide waste water services, while the water supply is 
provided by Cambridge Water.

Above and beyond the provision of fresh, clean water and the effective treatment 
of waste water, our purpose is to bring environmental and social prosperity to the 
region we serve through our commitment to ‘love every drop’. Our region faces 
particularly acute challenges from climate change, severe drought, population and 
housing growth and the need to enhance the natural environment. We firmly believe 
we have a responsibility to help tackle them to help our region thrive, now and in the 
future.
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Contact us
You can get in touch with our community 
consultation team at any point during our  
pre-application consultation period in the 
following ways:

You can contact us by:

Emailing at info@cwwtpr.com

Calling our Freephone information line on 0808 196 1661

Writing to us at Freepost: CWWTPR

Visiting our website at  www.cwwtpr.com

If you would like this document in large print, audio or braille 
formats, please contact us using the details above.

All graphics and maps in this document are for illustrative 
purposes.


